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CONTEXT




In Lebanon, the COVID-19 pandemic is

happening alongside many other crises.
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1500-2000
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Population: 6.8 million
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How are people accessing and making

sense of information related to COVID?



The media landscape in Lebanon is muddied

MilYmisinformationfmisleading information}
=1 s B EAwillful lack of information§



Traditional

Media Outlets




Traditional Political

Media Outlets Parties




Social media also contribute to an
ecosystem of information pollution.



What does the information
landscape look like and how does

it inform people’s behaviors?
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How Lebanese citizens access
information about COVID-19

Perceptions and behaviors of
Lebanese citizens towards COVID-19
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There is a significant reliance
on TV and social media to get

- The use of an information channel is not
a reflection of trust in the information.

that much of the information shared by
social media groups can be categorized

I

|

[

I

: - There is a general acknowledgement
|

I

I as misinformation and fake news.

|

TOP 5 SOURCES USED TO RECEIVE

INFORMATION ABOUT COVID-19

74%

|

73%

54%
I 47%  44%

Local TV

72%

|

MoPH ConversationsWhatsApp Facebook
website

TOP 5 SOURCES CITED
AS TRUSTWORTHY

60%

36%
I 22%  19%

MoPH

Local TV COVID-19 WhatsApp Facebook
websites



Conspiracy, incomplete

information, false information,

and no fact-checking.

- More than half of survey participants
see COVID-19 as “just another flu” and
a hoax.

66

66

[...] People have been living in a conspiracy
mindset for a very long time and have mixed the
political issues with economic and health
issues. They (people) accuse the Government of
increasing numbers so that they isolate the
villages and stop the people from participating in
the demonstrations. They (people) have also
been saying that the Government is giving money
to each reported positive case. 99

The awareness that we are talking about is not
related to information. The information now is
known from A to Z, but people are not convinced.
They think this is a conspiracy, an imperialist
Zionist conspiracy. 99



Trust in information sources is

built based on personal

judgment; not fact-checking.

g If a source of information confirms
people’s bias, then they trust it.

- Most respondents rely on their
“common sense” or their
self-constructed reality.

€6 90% of people do not fact-check. For example, if

someone did a test in a public hospital and it turns
out to be positive, they don’t believe it. Then they
will do a test in a private hospital and it turns out
to be negative. They don’t ask why this happened.
They directly say that the results from the public
hospital are wrong and they start with the
conspiracy theory. 99

€6 [ don’t always fact check. I use my common sense

to see whether this information is true or not. For
example, if the information is posted by someone I
know and trust and think highly of, then the
information should be true. So who sends the
information makes a difference to me. »



Factors for a self-constructed reality

Lack of
fact-checking
capacity and
tools

Need for a
sense of control

Ambiguity of
CovID-19

Inconsistency
and low-quality
of COVID-19
information*

Inconsistency
of the decisions
of the Lebanese
Government

Need to find
solutions for
day-to-day
problems

6 People want to live. They create their own
reality based on the level of information they
have and based on what makes sense to
them. This is why science is not really the
most important thing to the people. They
will not get the science, they need something
that makes them feel that they can
understand and something that they based
their day-to-day functions on. 99

* Only 17% of participants described the information as
of high quality, and 20% described it as highly
consistent.



The lack of trust in the Lebanese
Government is one of the main factors
that shapes the perceptions and

behaviors of survey participants.

I Lack of trust in the severity of the COVID-19
| Situation in Lebanon
|

> Only 38% of participants believe that statistics
reported by the MoPH are accurate, while most
believe they are either over- or underreported
with major geographic difference.

-> In Beirut, 42% perceive the statistics to be
underreported, while participants in Bekaa,
Nabatieh, and North Lebanon state that it is
overreported (68%, 64%, 55%).

€6 Counts reported by the Ministry on TV do not
make sense to me. I don’t believe that we
have over a thousand cases every day. I don’t
know anyone who has COVID. People around

me don’t kno

w anyone.

»”

PERCEPTION OF ACCURACY OF COVID-19
STATISTICS REPORTED BY THE GolL

Akkar Baalbek Beirut
Hermel

Underreported

Bekaa  Mount Nabatieh North South

Lebanon

. Overreported

Lebanon Lebanon

. Accurate



The lack of trust in the Lebanese
Government is one of the main factors
that shapes the perceptions and

behaviors of survey participants.

| Lack of trust in the severity of the COVID-19

| situation in Lebanon
|

: - Participants believe that government

| actions are meant to hinder people from
| mobilizing and demonstrating against the
I other economic and political priorities.

€6 A [ot of people don’t take this seriously.

They say this is a made-up game so that

people don’t demonstrate and go to the

streets. They say they don’t know anyone
who got sick.

»”

€€ |...] The government is bombarding people

with restrictions and messages of what
they need to do without explaining what is
behind these measures. This is happening
at a time when the people already have low
trust in the Government. In this situation,
people will turn to their natural state of
doubt and go to the easy option of not
adhering and not listening. 99



The lack of trust in the Lebanese
Government is one of the main factors
that shapes the perceptions and

behaviors of survey participants.

Lack of trust in the crisis management
decisions and implementation

I
|
I
: = Only 28% of survey respondents

| understand the strategy of the Government,
| Wwith participants in Akkar (23-29 y-0)

I showing the lowest level of understanding.
I

1 = Only 9% of survey respondents state that

| they trust the politicians to handle

I COVID-19.

[
1 = Only 52% state that they fully agree that

I medical practitioners understand
COVID-19.

€€ The two-week shutdown that was imposed after

the explosion was very different for me. I did not
trust the need for this measure and I did not
abide by it, I thought it was not necessary and it
was not well studied before being imposed. We
were already in a very bad situation after the
explosion. The evidence is that the cases didn’t
decrease after the two-week shut down. What I
know is that the explosion made a huge
difference in my decisions and my behavior.

”

€€ |...] the decisions of the Government were not

clear. Moreover, the changes in the decisions,
and lack of enforcement of the measures made
people question the ability to exercise their
authority. We as citizens, we like to defy
authority. Based on this people stopped
complying with the measures. 99



The lack of trust in the Lebanese
Government is one of the main factors
that shapes the perceptions and

behaviors of survey participants.

| Lack of trust in the enforcement measures
|

IS5 Participants believe that the Government's

| enforcement approaches are inadequate.

I > Factors related to favoritism, political
I agenda, or lack of accountability are

I reported as main reasons of mistrust.

PN Respondents report inconsistency in the

| treatment of individuals and communities in
I Lebanon, and the perception of unfairness

| appears to impact the behavior of people.

€€ If people see that the municipal police is

allowing a shop to open but not the others,
how will they trust the Government? People
have lost trust in the Government, and it is
very had to regain trust. They also have low
trust in Civil Society Organisations (CSOs),
because each CSO is related to someone in
the government. 99

€6 There were many situations when we notified
the security forces about weddings that are
happening. They, however,often
do nothing. 99

€€ [ (Head of Union of Municipalities) have
authority. I can punish people who are
organizing wedding and such things, I can
issue a “Mahdar” with a 6 million L.L fee and
6 months in jail, but I don’t do this. The
maximum I can do it to issue a warning. You
know our region. 9



6

The economic situation in the
country is the top priority.

-> High levels of unemployment,
hyperinflation, and depreciation of the
Lebanese Pound significantly shape
perceptions and behaviors towards
COVID-19.

-> Respondents report that they are having to
choose between protecting themselves
from COVID-19 and generate income for
their families.

LEVEL OF CONCERN:
COVID-19 AND ECONOMIC SITUATION

[l Economic situation

COVID-19

B Both

LEVEL OF CONCERN:
COVID-19 AND POLITICAL SITUATION

[ Folitical situation
COVID-19

B Both

66 I prefer to die from COVID-19 and not let my
family die from hunger. 99









The perceptions and practices
of respondents towards
COVID-19 and its information
landscape are not influenced
only by health considerations.

COVID-19 seems to be strongly
linked to political and economic
considerations that respondents
believe have a direct impact on
their daily life.



The perceptions and practices
of respondents towards
COVID-19 and its information
landscape are not influenced
only by health considerations.

COVID-19 seems to be strongly
linked to political and economic
considerations that respondents
believe have a direct impact on
their daily life.

Our research showed major
differences in the results
across different Governorates
and age groups.

A one-size-fits-all approach
will not work for any behavioral
interventions in Lebanon.



ECONOMIC
SITUATION

THE BEHAVIORS
INFORMATION [ S AROUND
LANDSCAPE OF COVID-19 COVID-19

REGION/ PERCEPTIONS

SPECIFIC
CONTEXT

PERCEPTION +
TRUST IN THE
GOVERNMENT
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to validate and
have a better
understanding
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{3 [ UNDP Lebanon Chatbot oy

Mar7aba!

I'm Fahmen and | will ask you a few
quick questions in order to calculate
the total number of people you come
in contact with every week and can
contract COVID-19 from.

If you would like to play, type "Yes"!
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<1 §- UNDP Lebanon Chatbot
HISHIUSIS Ul yUUI 11UUSSHIUIU UU yuu
come in contact with every week?
Please reply using numerals (0, 1, 2,
3..)

How many times do you go to a store
or the supermarket every week?

How many times do you go to a
coffee shop or a restaurant every
week?

How many times do you hang out
with small groups (1 to 5) of friends
every week?

How many times do you hang out
with larger groups (6 to 10) of friends
every week?

@

f-~ UNDP Lebanon Chatbot

The total number of people you come
in contact with every week and can
contract the Coronavirus from is 566

Breakdown:
Direct contact with 36
Indirect contact with 530

Do you want to know more?

Based on the latest positivity rates in
Lebanon, 83 of the people you come
in contact with could be COVID-19
positive.

If you wear your mask correctly and
practice social distancing, that
number significantly drops to 24!

lwd To know how | calculated your
score, type "explain"”

lwd For additional tips to decrease
that number even more, type "tips"

UNDP Lebanon Chatbot

D Tips to stay # free:

- &3 Wear your mask correctly
(over nose + mouth) and
consistently

> Wash your hands with
soap or sanitize them regularly

- (3 Shorten the length of your
gatherings to less than one hour

-y Make sure the spaces you
frequent are well ventilated: without
ventilation, droplets remain
suspended in the air for hours,
becoming increasingly concentrated
as time goes by

- () Speak quietly: shouting and
singing in indoor, poorly ventilated
spaces over a prolonged period of
time also increases the risk of

T N SO D P T

@ ©

g




Open up survey
to larger public
to validate and
have a better
understanding

Experiment with a
chatbot as source
of information

Make results
accessible




COVID-19in Lebanon:
Perceptions and Behaviors

‘The perceptions and practices of the respondents
towards Covid19 are notinfluenced only by health

C
o poiitical and economic considerations that
respondents believe have a direct impact on their
daily ife. Research findings showed major differences
in Covid-19 perceptions and behaviors across
different governorates and age groups,

‘ What do people think about COVID-19?

81% ..

of people believe
COVID-19isa
serious disease.
—

At the beginning, l used to check
'WHO. I look for evidence, because

I am a scientific person. Once | got
info on Covid | got to know what itis.
Now, | am not checking anymore.

Before, when lused to
hear the word Corona,
Ifelt a lot of fear and
concern. Now itis
becoming more of astyle
of living, and it is becoming
normal. Whenit first
started, lused to disinfect
my hands, the money, and
the door handle everytime
lused the van (mini-bus).
Now, itis normal, | just
wear amask, and when|
leave thevan,lputona
sanitizer.

of people believe
COVID-19 will notinfluence

55%

of people believe
COVID-19 s just another
type of cold or flu.

Iknow that COVID-19is hereand |
know it will always stay. Maybe | got
used to the fact that it exists or
maybe my priorities are different.

COVID-19 s just another
type of cold or flu.

Iknow that COVID-19is here and |

know it will always stay. Maybe | got

used to the fact that it exists or
maybe my priorities are different.
Now the fear that used to prevent
me from seeing my parents is no

longer there. So, now | am going out,

| am working from the office,and |
am going to see my parents.

59% :

of people believe
they are likely to be
infected with
COVID-19in the
next 3 months.

nw\

o

57%

of people believe
COVID-19is a hoax

o
or conspiracy intended

i to control people.
(3}

ﬂh

People have beenlivingina
conspiracy mindset for a very
long time and have mixed the
political issues with economic

and healthissues. W

What do people know about COVID-19?

COVID-19 symptoms

G

/

Q@@Q

72% 60% 54% 42% 27% 20%

Loss of smell — -
ﬂ andissta Sreesro

How COVID-19 spreads

0
00

=

73% 70%

COVID-19 prevention methods

58% 5%
Dropletsof | Surfacestouched . — [ —
byaffectedperson b peoplu Badhygiene A badno from China

2 &

| 75%

81%
EE=

74% 39%

Physical
distance

2%

Eating garlic

Do people trust the Lebanese
government to handle COVID-19?

Trust in politicians to handle Covid-19
-

Understanding of the government’s
response plan for Covid-19

9% f§ 32% | 59%
[ otatan | MostiyFaly

Idon'tthink the situationin the
country will get better. | actually think
it will get worse, especially if people
continue to act carelessly.Iseea
very troubling situation, especially
that we don’t understand whatis
happening; we don’t trust the
Government. Thereis no

4 2%

1% J 28%
Notatall_| | Somewhat |

The government is bombarding
people with restrictions and
messages of what they need todo
without explaining the reasoning
behind these measures. Thisis
happening at a time when the people
already have low trustin the

anyway, and we don’t know what will
come next. | have a very dark image
inmy head.

In ituation, people
will turn to their natural state of
doubt and go to the easy option of
not adhering and not listening.

’ Lack of trust in the government across Lebanese Governorates

& |

Governorates

[ Baalbek
=

64% | 82% | 21%
Bokaa M“‘"“ Nabatioh




Respondent Sex

Respondent Age

Respondent Education

Respondent Governorate

37%
8-22 23% Post-Graduate 19% Akkar 5%
- s 15% 14% Ao
Female e Ak Uieligleline Baalbek-Hermel 6%
49% ™ T 32%
30-44 High School 32% Baitut 10%
5.59 % Elementary Sch %
Male 51% 45-59 17% o Elementary School 10% i %
60+ 10% None 2%
What do people know about COVID-19? What channels do people received their COVID-19 information from?
Cited Ways in which COVID-19 Spreads Facebook Instagram Twitter WhatsApp MoPH Website
y Yes Yes 1 No
70% 58% Yes No 17% No Yes 27%
38% 34% No 44%  83% 87% 53Nc<; L7%
by )
5% 5% 3% 2% 1% gat ’ 75%
DronietsliSu aces MCIo=e Bad Touching  Stool Goons I Dealina i Cannot Air Local TV International TV Conversations Public Billboards COVID Websites
of touched contact hygiene coinsand (e.g.in imported with pets Name Condito 22{’? N Yes Yes
affected by with bankno public from Any AC = ‘ 80“/('; 20% Nn!/) Yes Ngo 30%
person affecte people toilets) China Yoo oo 54t o No
. 74% 70%
Cited COVID-19 Symptoms . -
What channels and sources do people trust for information on COVID-19
04 /.
At 54% 42% v : :
27% 20% o Channels Cited as Trustworth People Cited as Trustworth
ad I D B [EN IS : :
—
a 2 7 o \ 7 % %
: & @ @ O § @ ¢ e (@ 2% o9 % 779 77% -
- & @ @F @ 363 . B L 1% 35%
> Q¢ O £ o ; - 1% 6%
e \<9Q\\ \9 R\ 22% 19% 16% 15% 119 10% a | J -
N N2 > 2 N N & o &
) < Q N NN @P’\\'\ “\OQ & S : @& \\\\N&\ \@\®
QT A T B o N D & o Y & > S e
Cited COVID-19 Prevention Methods Q Wb W @ o & ¢ VL M o R
W o o & Q»\\’\\ S N
75%  74%
39%
8% 5% 2% 2% 1% 1% 1% 1% 1%

What do people think of the quantity, quality, and consistency of COVID-19 information?

Quantity in Media Quantity w/ Friends/Family Quality Consistency

46% 46% 64% 65%
41%
32%

22% .
13% 20% 17% 20%

Accurate -
overreported | - NS -

much Enough much Enough t




THANK YOU!

Vrouyr Joubanian

Head of Experimentation,
UNDP Accelerator Lab Lebanon
vrouyr.joubanian@undp.org




